
 
 
 
 
 
 
 
 
 

 
 

      Continued Care and Support on Your XERMELO® (telotristat ethyl) Treatment Journey 

TerSera SupportSource is a comprehensive program designed by TerSera Therapeutics LLC, to guide you 

through each step of your XERMELO therapy. Think of TerSera SupportSource as a new member of your 

healthcare team supporting you on your treatment journey. 

Your physician has faxed your prescription for XERMELO, and your TerSera SupportSource Enrollment Form, to 

the following TerSera SupportSource Specialty Pharmacy: 
 

Toll free: 1-800-850-4306 

Fax: 1-800-823-4506 

Hours of operation: 

8 AM-8 PM EST Monday through Friday 

Pharmacists available 24/7 

 

 
Now that your TerSera SupportSource Enrollment Form has been submitted, the TerSera SupportSource services begin. 

 

The TerSera SupportSource Specialty Pharmacy will contact you within 24 hours to arrange convenient 

delivery of your XERMELO Starter Kit, which will include your initial supply of XERMELO. During this call, or 

when you receive your shipment, your TerSera SupportSource Specialty Pharmacy will: 

• Review the contents of the XERMELO Starter Kit 

• Explain how to take XERMELO and the dosing regimen 

• Answer any additional questions about XERMELO 

Note: Please be aware of any missed phone calls from your TerSera SupportSource Specialty Pharmacy 

and be sure to return them. 
 

The TerSera SupportSource Specialty Pharmacy will verify your insurance coverage and identify an 

appropriate financial assistance program to reduce or eliminate out-of-pocket costs. 

 
All patients are eligible for additional XERMELO education. 

 
If you have any questions about the TerSera SupportSource assistance programs or eligibility criteria, 

please call your TerSera SupportSource Specialty Pharmacy. 
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Committed to Fast and Affordable Treatments for All Appropriate Patients 

For more information about XERMELO, visit www.XERMELO.com or call TerSera 

SupportSource at 1-844-XERMELO (937-6356) to speak with a representative. 
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http://www.xermelo.com/

